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LITERATURE REVIEW:
key findings



Systematic review on civic 
and democratic participation 
in London

About the Lit review  / 1

Existing 
reports

Academic 
literature

Media 
sources



About the Lit review  / 2

The state of democratic and 
civic participation in London: 

issues and best practices

Impact of major events & 
Lessons from other councils, 

regions, countries

Recommendations 
and solutions provided 
by secondary sources

Focused on three dimensions:

Structured in function of main Research Questions



Pre-COVID 19
Civic and democratic participation 

taking place across London

 Isabelle McRae & Raluca Moise



Needs assessments 
•Community listening
•Evidence hearings
•Surveys
•Mapping
•New programmes

Environmental planning 
•Entry points on the journey to full participation
• Interconnections between environmental, economic 

and social issues
•A Climate Change Assembly

Talk London
•Easier connection with local authorities
•Be A Councillor Programme
• Integrating a representative sample

Local borough & metropolitan councils



Minority ethnic groups
Migrants in London

Young People

Unstable 
housing

Civic Participation

Disability 
related issues

Feelings 
of non-

representation

Discrimination 
institutional 
racism and 

policing

Low sense 
of belonging

Low trust in 
institutions 

and 
processes 



• Sectorial causes: large no of organisations; 
limited coordination and capacity.

• Contextual (legal, economic, cultural, etc.) 
causes: 2019 Lobbying Act, Charity 
Commission Chair’s statements (‘culture wars’).

• Unsustainable funding model based on 
    election cycles

SOLUTIONS

Better public engagement

An up-to-date map 

Effective physical 
and digital network hubs

Collaborative work on 
resources and advocacy

The participation sector 

Issues: ‘narrow’ from a 
democratic point of view



The impact of major events
Brexit, Black Lives Matter 

and COVID-19

Stephanie Wanga



➡ A revised approach 
to secure the civic and 
democratic participation 
of students

➡ Accelerated civic 
engagement with 
targeted actions 
for underrepresented 
groups. 

➡ Levelling up agenda 
has also been made 
4x harder, according 
to Centre for Cities

On Civic and Democratic Participation

Marginalisation of MPs & erosion 
of parliamentary control 

Local elections were postponed 

Backlash MPs faced 
by pro-Brexit media 

Unequal borough approach 
to a new social contract focused 
on civic and democratic participation



A reduction in the lead time to 
organise a  general election: Adverse 
long-term impact on voter 
registration rates

High risk to the independence of the 
Electoral Commission and its ability 
to safeguard our democracy

The disenfranchisement of EU 
citizens who arrive in England and 
Northern Ireland after 31 Dec 2020

Potential effect of government-led policy

Photo voter ID: 
Long-term impact with high risk 
for underrepresented groups

Ban of postal vote harvesting: 
Medium-term impact with high risk 
for ethnic minorities

Campaigns from civil society: 
Long-term impact with benefits 
for disabled voters

Votes for life : Long-term impact 
with benefits for British citizens 
permanent residents abroad



Lessons from other places
UK cities & regions worldwide

Isabelle McRae & Stephanie Wanga



Grassroots level

New modes of engagement: 

embedding civic and democratic participation 
methods in social and cultural events 

forms politically literate audiences and brings 
forward social issues

increases levels of belonging and trust

Civic activities 
focused on social 

justice

Local 
festivals & 

cultural 
events

Research 
projects

Community 
organized 

theatre



Promoting public discussions on young people’s rights to vote (Scotland; Wales).

Introducing participatory and deliberative processes to address poverty emergency 
responses and inclusive community management (West Midlands; Kingston; 
Bristol; Fife).

Addressing intersectional issues: poverty, racism (Bristol).

Flexible informal and technologically-friendly community 
powered networks (Kingston, Gwynedd, Monmouthshire County, 
Sheffield,  Aberdeenshire,  North Ayrshire, Wolverhampton).

Adopting progressive policies (Scotland and Wales). 

Local authorities in UK



Open government model: 
Taiwan’s example during COVID19

Mechanisms to ensure parliamentary control over public spending: 
OECD countries

Digital platforms to promote civic participation: 
Madrid City Council

Local authorities abroad



Solutions?

Inclusive Devolution

✓ more accountable & transparent 
governance

✓ breaking the socio-economic ceiling

✓ a new constitutional convention

Inter-regional 
collaborations

✓ collaborative practices with 
similar local councils

✓ A Democracy Network with Gov 
support 

✓ supraregional collaborative 
network (e.g. SANE)



New and innovative models on civic 
and democratic participation

London, UK and worldwide

Katharina Lawall & Raluca Moise



Media and Political Literacy Education

Academic studies 
•Benefits of civic education at school & CE 

exams

Mayor of London 
•  GLA strategic measures & for political literacy

•Diversity review of the curriculum in London

•Civil society’s input for an inclusive teaching of politics

Governmental intervention 
•Media literacy campaigns

•Support for public libraries

1
Parliamentary 
democracy – 

parliament 
government, monarch 

& citizens
2

The Rule of Law including 
Equality Act, Human 

Rights,
political rights

3
Political system - executive 

(government), legislature 
(parliament), judiciary (legal 

system)

4
Voting, and elections; 

including voting system, 
candidates and roles of 

political parties

5
Representation and 

accountability; the roles 
of MPs; minority rights; 

women in politics and equal 
citizenship rights for 

women; quotas6
Free media; roles 
and responsibility 

of the medias; 
freedom of speech

7
Freedom of assembly: 

citizens influencing change, 
holding those in power to 
account by campaigning, 

lobbying, petitions, 
peaceful protest

8
Democratic skills: critical 

thinking, deliberation, 
weighing evidence, critical 
media literacy analysis of 

argument, advocacy, 
informed action

9
Local democracy; role 

and responsibility 
of councils, councillors

10
Young people and politics; 
votes at 10; young mayors; 

opportunities for participation 
in politics 

in and beyond school

11
Responding to topical 

political issues and events; 
Brexit, migration, rise of 

populism, extremism

Teaching
Democracy

through
Citizenship



The Role of Technology & Influencers in Civic 
and Democratic Participation

Academic research: both pros (e.g. emergence 
of online grassroots movements) and cons 
(e.g. crowding out of attention; digital politics 
exacerbate existing inequalities). 

Political participation (online / apps) increases 
efficacy & feelings of belonging to the local 
community (e.g. mySociety case study). 

Recommendations:  
• inclusive digital access 
• inclusive digital & media literacy (for all Londoners)

Positive role 
of influencers 

for voter registration. 

Community leaders
can be involved in 

approaches to planning 
at the local council level.



Opportunities for Deliberative Democracy 
in London

Tools & Resources
•  Inclusivity embedded in the design of participation process.
•  e.g. citizens’ assemblies mini-publics or citizen forums. 

Mechanisms
• Deliberative democracy: group-out empathy, acceptance 

& trust in political institutions. 
• Collaborations with researchers & third sector organisations.
• Empowering local communities: resident-led community 

initiatives, increased citizens’ influence in decision-making. 



The Contribution of Literature Review

Katharina Lawall, Isabelle McRae, Stephanie Wanga, Omar Hammoud-Gallego, Raluca Moise



Identifying issues and solutions

Inclusivity 
& Diversity

Networks 
cooperation 

collaboration

Empowering 
communities 

and groups

Deliberative 
Democracy



Follows up in the next stages of the project

Detailed mapping of the grassroots organisations in London.

Concrete examples of how communities engage on the ground lessons learned 
and innovative initiatives. 

A diagram of relationships’ levels between grassroots organisations and upper 
structures. 

Concrete recommendations for what local and national institutions can do 
to support the work of grassroots’ community organisations. 



Presentation Quantitative
Quant Team
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Presentation

Feeling 
of Belonging 

in London

Civic 
Engagement

Democratic 
Engagement

3

3.1 Voter Registration
3.2 Voter Turnout



Belonging to London and its local areas

A feeling of belonging encourages civic and democratic participation. 

It also supports ‘social cohesion’ and can help ‘bridge other social divides’ such 
as class and ethnic divisions.

High feelings of belonging make it more likely that people will ‘accept policies 
benefiting others if they feel some sense of social solidarity.’



Map of Belonging to London

Londoners have a fairly strong sense 
of belonging towards their city.

Young white European (non British) 
and senior Londoners  from 
Mixed/Multiple ethnic groups have 
the lowest feelings of belonging.



Map of Belonging to Local Area

Belonging to local area is lower 
than for the overall city

Lowest feeling of belonging (0.5 out 
of 1) in young working age Londoners 
from mixed/multiple ethnic groups.



Civic Engagement: Volunteering

Volunteering seems higher closer 
to the city centre. However no clear 
pattern

Differences in volunteering behaviour 
often explained by socio-economic 
factors: High income and Education

Full-time students are the ones most 
likely to volunteer



Democratic Engagement: Voter Registration

Registration to vote as an indicator 
of democratic engagement.

Registration Rate at 88% 
in London.

Registration rates are somewhat 
lower in the Camden and Tower 
Hamlet boroughs compared to 
the rest of the city.



Voter Registration for ‘White British’

Voter Registration rate for 
‘White British’ is at 94%.



Voter Registration for 
‘Black/African/Caribbean/Black British’

Voter Registration rate for 
‘Black/African/Caribbean/Black British’ 
is at 83%.



Voter Registration of EU Citizens

EU citizens’ registration rates 
(as a percentage of EU residents in 
each local authority) are quite uneven.

The average registration rate of 
EU citizens in London is at 62%. 

The civic and democratic engagement 
of EU citizens is an especially 
important aim to achieve further 
cohesion in London especially as Brexit 
has somewhat alienated EU citizens 
currently residing in the city.



Democratic Engagement: Voter Turnout

At 71% voter turnout 
in the United 
Kingdom is just above 
the European median 
and above that 
of most Eastern 
Europe but below that 
of most Western 
European countries.



Democratic Engagement: Voter Turnout 
across the UK

According to the OECD 
the gap in voter turnout 
between the wealthiest 
20% and the bottom 
20% of the population 
is at 21 percentage 
points in the United 
Kingdom.



Democratic Engagement: Voter Turnout 
across London in Parliamentary Elections

Voter Turnout in the 
2017 parliamentary 
elections across 
London was at 
70.50%.



Democratic Engagement: Voter Turnout 
across London in Local Elections

Median Voter 
Turnout across 
London in Local 
Elections is at 
38.55%.



Survey Presentation



Aims of the survey

1 2

Mapping: Challenges Opportunities

3

 What types of civic 
and democratic participation 

activities do grassroots 
organisations across 
London organise and 

which do they engage in?

What barriers/challenges 
to civic and democratic 

participation activities exist?

What could help increase 
civic and democratic 

participation? 

Institutions

Grassroots 
organisations

Beneficiaries

Londoners



Format of the survey

Total of 46 Questions

Completion time: ~10 minutes

Survey Respondents: around 200 organisations across London

Anonymous (unless respondents agree to be identified)

Three £100 cash prizes

Follow up: interviews and engagement with 20 organisations 



Survey Content / 1

Questions about Respondent

Questions about Organisation:
• Where they work
• Beneficiaries
• Area of work
• Priorities
• Funding Capacity
• Funding Restrictions

Volunteers

Communication Channels

Effect of Covid-19 on Organisation

Civic and Democratic Engagement 
Activities

Description un/successful initiatives



Survey Content / 2

Opportunities 
• Role of Local authorities 

the Mayor of London and the GLA
• Role of UK Government
• Role of Funders

Conclusion

Political Efficacy 

Campaigning: 
• Legitimacy 
• Challenges

Beneficiaries:
• Challenges 
• Actual Engagement
• Options to promote further 

engagement
• Voter ID



Example 1

Mapping civic and democratic participation activities
for Londoners



Example 2

Challenges - organisations



Example 3

Opportunities - organisations



Conclusion



Appendix: Voter Registration for 
‘Asian/Asian British’

Voter Registration rate for 
‘Asian/Asian British’ is at 90%.



Appendix: Voter Registration for ‘White Non-British’

Registration Rate for 
‘White Non-British’ 89.94%.



Appendix: Voter Registration for ‘Mixed/Multiple 
Ethnic Group’

Registration Rate for 
‘Mixed/Multiple Ethnic Group’ at 95%.



Appendix: Voter Registration for 
‘Other Ethnic Group’

Voter Registration rate for 
‘Other Ethnic Groups’ is at 85%.



Example 4

Mapping civic and democratic participation - organisations



Example 5

Challenges: Effect of Covid-19



Example 6

Challenges - beneficiaries



Example 7

Opportunities - Londoners 


